


Skills for Care is the strategic workforce development and planning body for adult social care in
England. We work with employers, Government, and partners to ensure social care has the right
people, skills, and support required to deliver the highest quality care and support, now and in the
future. Our role is to respond and adapt to the emerging trends and needs within social care, using
data and evidence to drive forward wide scale change.

The information within this summary has been produced by Skills for Care using the Adult Social Care
Workforce Data Set (ASC-WDS). We use the data collected by the ASC-WDS to create workforce
models that, in turn, allow for estimates of the whole adult social care workforce and its characteristics
to be produced. The * notation indicates a figure has been suppressed.

Throughout this report, charts and tables will display rounded whole numbers and percentages.
Therefore, it should be noted that charts and tables may not always total to 100%.

The independent sector information in this report was collected between April 2023 and March 2024,
and local authority information dates from September 2023.

This year the national workforce strategy for adult social care in England was launched. This strategy
was the result of collaboration across the sector and it sets out where we are now, the drivers and
case for change, and where we want to make changes to build the workforce of the future. Analysis of
the workforce data we collect clearly provided the evidence to support this.

| am pleased to share the latest adult social care workforce intelligence regional report for the London
area. This intelligence helps us understand the regional workforce landscape and helps the Health and
Social Care system target support and resources where it is needed most through workforce planning
and commissioning. It also helps us with regional implementation of the workforce strategy.

Without Care Providers and Local Authority colleagues supplying their workforce data we would not

have access to such rich intelligence, and | would therefore like to thank all those who have
contributed.
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A summary of the adult social care sector and workforce
in London, 2023/24
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For more information about changes in the workforce since March 2024 please see our monthly_
trackers on the Workforce Intelligence website.
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Care workers in a role with several positive employment factors were more likely to remain in post than
care workers in a post that did not. Five of the variables which affect turnover were analysed to
observe their combined effect.

These variables were:

e Pay above £10.42

¢ Not being on a zero-hours contract

¢ Receiving training

¢ Having a qualification relevant to social care
e Working full-time

For more information please see Chapter 9 of ‘The
State of the adult social care sector and workforce,

2024’ available at: www.skillsforcare.org.uk/Stateof 0 1 2 3 4 5
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