Empowering Non-Clinical Staff in Adult Social Care with Whzan Blue Boxes
Across Surrey Heartlands

The Whzan Blue Box is an all-in-one telehealth solution comprised of a portable case that
includes all the equipment necessary to enable non-clinical care staff to measure vital signs.
It can also be used to record photos, and perform multiple assessments and questionnaires,
including National Early Warning Score (NEWSZ2) on social care recipients. Following a
highly successful pilot project that involved the deployment of 50 Blue Boxes across care
homes in the Surrey Heartlands ICS, the project has now been extended (January 2024) to
deploy ten Blue Boxes to domiciliary care agencies.

This case study shows:

= the importance of empowering non-clinical staff in adult social care settings, and how
they can support wider healthcare system goals

= the importance of using digital technology to support integration between health and
social care settings

= the role of local Registered Managers’ Networks in disseminating best practice and
supporting further innovation.

Where this fits in the system

= Funding for the Blue Box trial has been provided by the Surrey Heartland ICS
Innovation Fund.

= The ICB supports the funding and delivery of the Blue Box trial, including its
expansion to home care settings, and implementations of the Blue Box within care
settings and funds training via Community Surrey Health.
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Whzan Blue Boxes

The Whzan Blue Box is an all-in-one telehealth solution. Containing a pulse oximeter,
thermometer, blood pressure monitor, and tablet computer, they enable users to measure
and report temperature, oxygen saturation, heart rate, blood pressure. Through these
readings, and Whzan automatically calculating NEWS2 scores, the boxes can support
analysis of illness, nutrition, hydration, frailty, and many other conditions.

By deploying the Blue Boxes in care home settings, the original pilot aimed to increase the

early identification of health conditions and enable early escalation and intervention through
clinical reviews or additional social care support. In turn, this would reduce unnecessary or

unplanned hospital admissions and empower adult social care staff to correctly assess and
manage the health of the people they support.



Expanding the Whzan Blue Box pilot

Surrey Heartlands ICS funded an initial pilot project involving the deployment of 50 Blue
Boxes to care homes across their system area. The registered manager of one of the

participating homes, Woking Homes, then approached Skills for Care and offered to present
to the local Registered Managers’ N



