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Introduction

In everyday life, conversation is the way we learn about people.

By having conversations with people who access care and support, you can find out
all sorts of things that could be lost if you just followed a form with standard
guestions. This approach is called conversational assessment.

It puts conversation between equals at the heart of finding out about people, and
enables you to learn:

what's important to them
their strengths and talents



Who’



What are the benefits of a conversational assessment?

This form of assessment enables you to find out what matters most to people. so
you can target your resources where they'll have the most impact.

It means you offer people the care and support they want, and increases the
likelihood of building a support system that improves their health and wellbeing and
enhances their life.

The relaxed and open way of doing a conversational assessment encourages

people to explore different and more imaginative ways to meet care and support
needs.



The principles of conversational assessment

A conversational assessment should be built on these key principles.

It's about people’s lives, not just their needs
It provides a platform for people to talk about their whole
lives and not just the parts where they need support.

It recognises that people are experts in their own
lives

It encourages people to use their expertise, skills and
experience in their own care and support.

It's founded on trust, honesty and openness

It requires a relationship of two equals, recognising each
person’s contribution and understanding the concerns
they might have.

It starts with a blank sheet






2. Conversationalassessmentrecognises thatpeople are
experts intheir own lives,and have resources, skills,
experience and expertise to contribute themselves

Throughout our lives we gain skills and experiences that help us to






4. Conversationalassessmentbegins with an open discussion



5. Conversational assessment needs sufficienttime
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6. Conversationalassessmenttakes place within the context of
the person’s whole life and community

People don’t compartmentalise their lives according to the boundaries of
the organisations they interact with — they’ll often talk about their wider
health, wellbeing and social circumstances.

A conversational assessment will fr
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Further reading
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